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Abstract

This research study on People's Needs towards Public Services of Sako Sub district
Administrative Organization, Si-Sakhon, Narathiwat had the objectives of 1) to study the
level of people's needs in public services of Sako Sub-District Administrative Organization,
Si-Sakorn, Narathiwat. 2) To study the factors affecting the level of people's needs for
public services of Sako Sub-District Administrative Organization, Si Sakhon, Narathiwat. 3)
To suggest ways to provide efficient public services that meets the needs of people in the
area. A total of 374 people aged 18 years or older in this study were obtained by sampling
according to Taro Yamane's formula and using a Stratified Random Sampling method, The
research tools were questionnaires and interviews, statistics used for data analysis were
descriptive statistics including percentage, frequency, arithmetic mean, standard deviation,
for hypothesis testing, t-test was used and one-way ANOVA.

The study found that 1) People's needs for public services of Sako Sub district
Administrative Organization, Si Sakhon, Narathiwat included all aspects at a high level, with
infrastructure being the highest level, social and quality development is the second level,
security and peace are the third level, economy and tourism is the fourth level, poverty
alleviation is the fifth level. For education, religion, tradition, arts and culture and local
wisdom are at the sixth level, good management is at the seventh level, and the
management of natural resources and the environment is the last level. 2) Hypothesis
testing found that people have different personal factors; age, occupation and average
monthly income, have different needs for public services. However, the people have
personal factors, gender, there is no difference in needs for public service.

Keywords: Needs, People, Public Services
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